
 

Unity Prime VG – 30 Year Warranty 
Unity Forest Products is proud to support its Unity Prime VG with a 30-year limited warranty 

against fungal decay, insect attack (termites), manufacturing defects that cause rot, corrosion, 

delamination, excessive swelling for the durations set forth below.  This warranty is only 

offered to the original purchaser and may not be transferred.  

Warranty Exclusions & Conditions  

This warranty does not cover costs of delivery, removal or reinstallation.  Warrantor’s sole 

obligation is limited to replacement of the Product or refund of a percentage of the purchase, 

and Warrantor shall have no further liability or obligation except as expressly stated herein.   

To make a claim under the terms of this warranty, send a photograph and a description of the 

damage along with a copy of the original purchase invoice.  Warranty claims must be made in 

writing to:  Unity Forest Products, P.O. Box 1849, Yuba City, CA. 95992 

This Warranty does not apply to any Product that: 

Has damage resulting from improper storage or handling prior to installation. 
Is damaged by physical abuse, acts of God, acts of war, or other chemical or biological factors. 
Has not been installed in accordance with Warrantors installation guidelines. 
Has minor imperfections that do not affect the products performance. 
Has been abused, placed under or subjected to abnormal use or has surface damage. 
Has been improperly painted, coated, or treated.   
Has been directly or indirectly exposed to extreme heat. 
Has come into contact with corrosive substances. 
Has been installed in-ground, with soil contact or immersed in water. 
Has been installed where the material comes in contact with excessive moisture. 
 
Failure to follow any restrictions, warnings or Manufacturers recommended installation 

instructions supplied with the Product or on Manufacturers web site shall make the Warranty 

null and void and of no further effect.  Warrantor reserves the right to investigate any claim and 

to inspect the installed Product for which the claim is made.  The Consumer assumes all risk and 

liability associated with construction or use of this Product.   


